Rec 4 Setup Procedure
Formatting Dell computers to be a Rec 4 computer
· At the post screen you will see two options F2 and F12 Key.  Press the F12 Key and put the Windows XP Pro SP 3 Reinstallation CD in the CD Drive.

· You will see at the Post screen “Onboard or USB CD-ROM Drive”. Highlight this option and press enter.

· You will see “Press any key to boot from CD”.  Press any key (“shift” preferable practice).  Next screen you will see is the blue Windows Setup Screen.  This will take some time - so be patient. 

· Record as you go along: the “Service Tag”, “Express Service Code”, Teamviewer I.D. number, and carefully record the Windows Live I.D. Account Username and Password – all to be recorded later.
· At the Windows Setup Screen you will want to press the “Enter” button, then Press the “F8” Key to continue… Press the “ESC” key button to continue for a fresh install of Windows.   Delete all partitions that are shown on the screen using the “D” Key, then the “L” Key.
· Now you will need to create a new Partition for the Raw Drive -  Press the “C” key this will give you the maximum drive space.  Then press “Enter”… “Enter”.  Now make sure you chose Format the Partition using the NTFS files system (Quick) unless you have much time on your hands.   Press “Enter”.
· You will now see a GUI windows interface ‘Regional and Language Options” window.  Press “Next”.  The “Personalize your Software” Window will now appear.  Type in Name: “Stock” and in Organization: “Galiso, Inc.”  Then “Next”.

· In the Computer Name and Administrator Password window, use for the Computer name the previously recorded Dell Service Tag: “XXXXXXX”.  They are unique.  The password will always be:  2bor<>2b Confirm the password. You will see the Date & Time Settings window pop up.  Choose Mountain Time Zone.  The system will reboot, and you will be prompted by a display window just press the “OK” button. Then a Monitor Window will appear - press the “OK” button
· Click “Next”, then the Help Protect your PC window will show up. Choose “Help protect my PC by turning on Automatic Updates now” then click “Next”. You will be prompted to create a Windows Account. Use “Stock” for this account.  Click “Next”, the Thank you! Screen will appear and then click the finish button.

· Right click on the “Start” button and then “Properties”.  Chose “Classic Start Menu” then OK. 

· Configure Windows Explorer to display files in “detail” and with extensions.  1.  Select Local Disk C.. View… Details.  2.  Then Tools… Folder Options… De-Select “Hide Extensions…”…Select “Show Hidden…”  Choose “Apply to All Folders”.
· Make sure to turn all Power savings off!!!   Right click on the “Desktop” and “Properties”, select the “Screen Saver” Tab, and at the drop down arrow under Screen Saver, choose “None”, then click on the “Power” button in the lower Left corner, and make sure the Turn off Monitor” is set to “Never”, then click the “OK” button, and “OK” again to close all windows. 
· Copy the folder named “I386” from the Windows Installation Disk to the Root Drive on “C” Drive.
· Right click on “My Computer”, then “Properties”, then click on the “Advanced” tab and then under the “Performance” box press the “Settings” button, choose “Adjust for Best Performance”, then click “OK”… “OK” again. Right Click on Task bar and unlock toolbar, then activate the Quick launch bar.

· Now load the “Drivers and Utilities Resource” Disk into the CD ROM Drive to install drivers for this Dell Computer.  You will be prompted to install the Dell Driver Disk press the “OK” button. Install all the following checked items in the windows as it presents it to you.  (You may need to download drivers from the Dell website – where the drivers appropriate to the computer are also available) You will need to restart computer a few times so please go back to the Dell Resource CD installation program.
1.  Audio:  Whichever audio driver is appropriate for the current model of computer purchased.
2. Controller Drivers:  Intel Chipset Software Installation Utility type device appropriate to the model of computer on hand.
3. Network (NIC) Drivers appropriate to the computer purchased – typically integrated.
4.  Video:  Appropriate Graphics Controller for the computer. 
· Enable the Network connection to show connectivity.  Start button…settings…Network Connections.   Right Click on “Local Area Connection”… then “Properties”, check the “Show icon in Notification area” when connected.  
· Now, while still in the Local Area Network Connection Properties Box from above, we will make the necessary changes to connect back to our PLC’s using IPX SPX protocol:
· Press the Install button, then highlight the Protocol icon, then click the Add button, Select “NWLink IPX/SPX NetBIOS Compatible Transport Protocol”, the “OK” button, and then “close” to exit the window.
· Enable Drive Sharing and File Print Sharing to share files over a network.

· Double Click on “My computer”.  Right click on Local Disk C: and browse to “Sharing and Security”, then click on the Link that says “if you understand the risk but still want to share the root of the drive click here”.
· At the “Sharing” tab, & underneath “Network Sharing and Security”, you will need to click on the link that says “if you understand the security risks but want to share files without running the wizard click here”  An enable file sharing window will pop up.  Choose “Just enable file sharing”.

· Networking sharing and Security:  You will want to check the “Share this Folder on the Network”, and make sure it’s the “C – Drive” that you’re sharing.  Then check the box named “Allow Network Users to change my Files”, and click the “OK” button.
· Installing Rec 4 Files from Silverjack Server. 
· Copy the Rec4 folder that is found in the CD / External H.D. that Jim will provide, to the root of Local C Drive on the Rec 4 Machine. 

· Open the Rec4 Folder on the local hard-drive, and you will see all the applications that will need to be installed on all Rec4 computers.  (Install any updates prompted by the applications).
· To be installed are:
a. Cute PDF – include PS2PDF Converter – “Yes” to Internet access.
b. Open Office 3.0 – (delete shortcut from desktop)
c. Adobe Reader 9.0 – run executable, then accept & open… install update when prompted.
d. Excel Viewer

e. (IE 8.0 will need to be installed LATER with Windows Updates.
f. Power Point Viewer
g. Windows Media Player 11  - Select “Custom”; Choose “Do not Set-up Store.”
h. Word Viewer

i. W-rar Zip Utility 

j. Copy the Convert program to desktop.

k. Remove the shortcut to install Adobe Air from the desk – do not install Adobe Air.

l. Open and make the Boot1024x768 Image the new Desktop screen. 

m.  Entivity Data Pack – In REC4 Folder… “Datapack”.  Re-Boot to finish install.
· (Install Norton Antivirus last so there will be no conflicts with any programs!) – see instructions at end.
· Installing Team viewer: 

a. Choose “Install” then “Next”

b. Choose “Both of the Above” then “Next”
c. Accept the License Agreement and check the box and then Next… Installation Type:  “Start Automatically with Windows”.
d. Use Password “stock” all lower case, and then “Next”… “Finish”.   John O. may replace it later.  Extras…. Options…(galiso/stock) …Gen
e. Launch Team Viewer on the Desktop.  (A Windows Security Window may pop up.  If so, check the unblock feature.)  Write down the ID Number: XXX-XXX-XXX so that it can be recorded in the Rec4 Open Excel Spread Sheet on:  Silverjack/Data$/Customes/Rec4Systems.xls a few steps later.
Confirm that “Predefined” displays in the password box, meaning that the “stock” password and NOT a number as a password has been installed.  If not, use “Options” under “Extras” to apply “stock” as the password.
Delete:  “Windows Catalog” and “Set Program Access & Defaults” Shortcuts from the start pop-up menu.
· Windows Updates:   Make sure to install ALL windows high priority updates!!!!! Including here:  IE8 - Before moving ahead with any other installation.  
· After re-boot and loading of I.E. 8, check again for updates and install any additional.
· Download and Install JAVA update if you have not already done so.  The prompt will be on the taskbar.  De-Select “Bing Toolbar” option.  Close window after successfully installing.

· Open I.E. 8 – configure – Don’t turn on Suggested Sites, Use Express Settings, then set google.com as the home page, find more search providers and set Google as Search Engine, Do not install Google Chrome.
· Configure Relay Connections and Load IIS:
· Start, Settings, Control Panel, select “switch to Classic View” if necessary.  Add and Remove Programs, then add Windows Components.  The windows components window will open.   Remove “Games” from “Accessories” (uncheck).  In addition to what is already checked, check: “Indexing Service”, IIS “Internet Information Services”, and “Other Network File and Print Services”.   

· Install, (close out the M/S Windows XP setup window if it pops up) then go to the Control Panel.  Double Click on the “Administration Tools” icon, then double click the “Internet Information Services” icon.  You will be taken to the IIS Service Window.  You will see a + sign next to the computer name “XXXXXXX”.  Browse to “Default SMTP Virtual Server”. Right click on it and go to “Properties”. 
· You will see the “Default SMTP Server Properties Window”. Click on the “Access” tab, then Click on the Connection button.   Select the “only the list below” radio button, and click the “Add” button.  then type in this IP Address: 127.0.0.1  for “Single Computer”, click the “OK” button, and this IP address will be granted – click “ok”.
· The next step is to add a Relay IP Address for the Rec4 system.   Select “Relay”  By default the “Only the list below” will be checked for you.  Click the “Add” button, enter 127.0.0.1 and click the “OK” button.  Then “ok”, “ok” and close all the windows.

· Setup a new MSN Account for the Stock Rec4 Machine.  Use the service tag number: xxxxxx@live.com for the Windows Live I.D.  use as a  password: romans611. You can create a new account by visiting http://www.hotmail.com and sign up for a free service (using the name: “Svc Tag” and any Last Name) that will allow you to use MSN Messenger for trouble shooting.  Use any legitimate e-mail as an alternate.    In the event that the Svc.Tag number is already in use, apply for an acceptable account (such as Dell_SvcTag) and carefully record the username and password.  CHANGE NAME in newly set-up Hotmail to:  Svc Tag # if necessary.
· .NET Passport must be added…  Open Messenger  and select “Click here to sign in.”  Click on next in the “Add a .NET Passport to your Windows XP Account” box.  Select “Yes, use my existing e-mail address”, then sign in with my Windows Live I.D.  Provide your new Window Live  e-mail address and password.  Select “Associate my Windows Live I.D. with my Windows User Account” Opens….   Type in Display Name: “Service Tag”.  You may need to ‘re-try” to open – click to cancel any error message and re-open Messenger.  
· Enter Username and Password, select: “Sign me in Automatically”.

· Then Test It! – That is, click to close Messenger, then right click in the taskbar on the icon and select “exit”.  Then open again to confirm that it automatically opens – (perhaps asking for only a “Display Name”). 
· In Messenger, use Tools/ Options / Preferences and under “General”, de-select “Run Windows Messenger when Windows Starts”.
· Install Norton Antivirus - “SAV” folder in REC4 Folder, setup.exe…:
1. Run Setup.exe and choose “Client”, then “Next”,  “Complete”.. “Next”…  “Unmanaged”, choose “Autoprotect” and “Run Live Update”… “Next”… “Next” … “Install”. 

2. An Updates Window will show up.  Click “Next”, and it will auto update to the latest signatures - this takes some time.

· You will see a window that says “Old Virus Definitions File” Just close it and make sure NOT to check the box!!!    
· While Antivirus is installing and updating, open up the Excel Spread Sheet located on: \\Silverjack\Data$\Customers\Rec4Systems.xls" and add the Service Tag Number, MSN account live username and password (carefully – case sensitive), and Team Viewer ID number along with the Team Viewer Password “stock” in this document.  Save it all under a new worksheet tab labeled “Stock (SvcTag)” and colored red.  Later, when printing for a computer going out, also modify the Customer Code and Company Name.  At that time, re-name the tab using the customer’s company name, color it green and move it to the other side of the spread sheet.
· Enter SVC Tag, TeamViewer & computer information from the REC 4 Open.xls spreadsheet into the “add computer” area of the computer database program.
Place a label on the computer box:  Include:

SVC TAG Number //  Teamviewer I.D. Number // “Norton Installed” – and Sign & Date with your name or initials.
MIKE - Place Shortcut to Manual PDF to Desktop.
MIKE  - Norton Updates reapplied to the system.
